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Not All Heroes Wear Visors
This special edition begins to tell the story of how Bassetlaw’s creative communities have
responded to support local people since March 2020. It won’t be possible to celebrate the
outstanding contribution of every individual, group, business, service and organisation that has
gone the extra mile to keep others safe, well and supported, but this makes a start. It aims to
provide a platform for the ongoing recognition of those who, often quietly, make a difference
to our community.
Bassetlaw NHS Clinical Commissioning
Group (CCG) is leading the co-ordination of
the local NHS response to the coronavirus,
working very closely with partners in the
NHS, local authorities, police, emergency
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Humanitarian Response
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appropriate personal protective equipment
(PPE) and ensuring all staff and the public
have the right messages about keeping
themselves and others safe. Our local NHS
has been focused on ensuring there are
enough staff in place to keep services
running, and we are incredibly proud of the
way our staff and community have
responded.
This was exemplified by the amazing ‘Clap
for carers’ on 26th March and 2nd April,
with thousands of people from across
Bassetlaw showing their support for all the
workers keeping the country going.

To ensure that all partners work together as
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As with all other areas of the country,
wherever possible, people have been
encouraged to work from home so that we
keep the NHS system functioning whilst
keeping people as safe as we can, using good
social distancing practice.
A priority has been to ensure that staff
working on the frontline have access to
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Social connections, wellbeing and
welfare
Volunteers have embraced the art
of social distancing! Citizens
Advice have gone virtual, and
volunteer drivers for Bassetlaw
Action Centre have been
providing shopping for shielding
clients. Rhubarb Farm have even
delivered hot meals to those in
need, and Aurora’s café offered a
takeaway service as well as a
comprehensive ‘virtual’ service
offer.
Maurice,
Hilary and
other
volunteers
from Age
Concern
Harworth and
Bircotes’ have
made 143
phone calls a week as part of
their befriending service.

Girl guiding have kept their girls active
doing a ‘walk around the world’ challenge
during lockdown, whilst the LGBT+ service
have supported young people to use art to
keep positive. Socially distanced tai chi
and walking tennis have also featured as
creative ways of keeping fit for vulnerable
people with long term conditions.

Getting active and creative
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Bassetlaw’s Brilliant NHS
Bassetlaw Clinical Commissioning
Group have led the local response to
infection prevention and control,
including training care homes on keeping
staff and residents safe, and using
personal protective equipment (PPE).

From across
Doncaster and
Bassetlaw Teaching
Hospitals, patients
have received
outstanding care
thanks to the
cleaning teams,
administrators,
estates,
procurement,
catering and clinical
teams, working
together around the
clock. The DBTH team also thank every
business, organisation and individual that has
donated towards the response.

Staff teams in the
community,
including primary
care, have donned
PPE, embraced
telephone and virtual
appointments to
keep people well and
safe in their homes
during lockdown and
beyond.

The mental health and wellbeing of Bassetlaw people, both
inpatients and in the community, and those with new and
emerging issues, has been supported by Nottinghamshire
Healthcare NHS Trust during the past few months, with new
services for local people in response to demand.
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Community Services
As part of the Community Hub , Bassetlaw District Council provided support to BCVS
to respond to the needs of extremely vulnerable people across the district. As well as
with food and access to medications, the Council’s teams worked tirelessly through the
challenges of new social distancing and PPE to support businesses, streets and households, and to
maintain and re-open parks, museums, markets and other local facilities.

Nottinghamshire County Council have
supported the Bassetlaw community through the
community hub, and through the public health
response to the outbreak. In addition to
developing the local outbreak plan, and coordinating much of the emergency response, the
Council have supported childcare providers,
sufficient education provision for children of key
workers and children who may be vulnerable,
and adjusted rapidly to supporting local people
using social care.

Children such as Kai and Isabel from St Giles
School in Retford have been able to enjoy their
education throughout lockdown, and Millie, a
resident of Westwood Care Home in Worksop,
was even able to celebrate a special birthday.

Bassetlaw Integrated Care Partnership:
Programme Office
www.betterinbassetlaw.co.uk
@BassetlawICP
Bassetlaw ICP - Better in Bassetlaw

Bassetlaw’s Integrated Care
Partnership continues to support
partnership working to improve the
health and wellbeing of local people,
and to act as a platform for celebrating
all that is brilliant about Bassetlaw.
If you have good news that you
would like to share about the
difference that is being made to the
community, please contact
hello@betterinbassetlaw.co.uk

