
Community IT Champions – Project remit
Rural  Community  Action  Nottinghamshire  (RCAN) is  an  independent  voluntary  organisation 
which exists to promote the social and economic wellbeing of rural communities. We encourage 
networking  by individuals  and groups and act  as  an ‘umbrella‘  for  small  groups.   We help 
projects and extended services in the community by working in partnership with statutory and 
voluntary organisations. We support the resourcefulness of local people in local areas and raise 
their voice by actively campaigning on behalf of local communities.

The purpose of the Community IT Champions programme is to increase the accessibility of ICT 
and  web  based  services  enabling  older  people  (50+)  the  opportunity  to  improve  their 
knowledge,  understanding  and  ability  to  improve  their  IT  skills.   Expectations  from  IT 
Champions  (people  who  have  received  the  training)  is  that  they  pass  on  the  skills  and 
knowledge that they have learnt to a minimum of one other person over the aged 50+.

The project will recruit and co-ordinate volunteer ICT champions who already have an interest  
and ability in using computers.  We will  offer them additional training and support to enable 
service users to cascade their skills and knowledge out to the wider older population of both 
rural and urban areas of Nottinghamshire.   

RCAN has the advantage of already providing grass roots support and working closely with 
several agencies on social issues and provision throughout Nottinghamshire.

The benefits of increased knowledge and usage of ICT will be: 

• To provide a network of IT champions with the confidence / ability to pass on their skills

• Enable older peoples to have equitable access to services and resources 

• To improve well being and happiness

• To promote a positive culture to aging.

• To  reduce social isolation amongst the over 50’s

• To use technology to promote and gain independence

• To signpost users to supporting opportunities already in existence and/or help find ways  
to bridge gaps in provision

The project co-ordinator will be responsible for identifying through mapping, consultation and 
assessing  requirements,  what  gaps  exist  in  ICT  provision  for  50+  age  group.  Part  of  this 
consultation will involve encouraging partnerships through OPAG groups, County Link Officers, 
Hospital Discharge Schemes, Residential home and their outreach services, Nottinghamshire 
volunteers, CVS, Library service and other community groups and services as identified through 
the research.   Through the research potential, Champions and venues will be identified and be  
used to form a framework through which to deliver the project.


